
Internal Appeals Procedure for Centre Assessed 

Grades (CAGs) 2020 only 

Appeals against Centre Assessed Grades 2020 

 

 Heads of Department will ensure the CAGs are based upon a holistic professional judgement, balancing 

the different sources of evidence. They will draw on all existing records and available evidence. 

Judgements will be made taking into account the available data and evidence on individual student 

performance. (Reference CCEA: Awarding for GCSE, AS and A Level Qualifications Summer 2020 Pages 

4 - 6) 

 Heads of Department will ensure that all CAGs are ready for dispatch at the correct time. 

 Once CAGs have been forwarded to the Examinations Officer, the processes of which were employed by 

teaching staff and departments to produce CAGs will be re-interrogated at a meeting(s) with Senior 

members of staff, the Examinations Officer and Heads of Departments. This may lead to further 

consideration regarding processes used which may also lead to further CAGs grade and rank order 

adjustments, prior to “signing the CAGs off” to the relevant Examination Board. 

 Candidates who would normally have applied for special consideration were awarded their CAG according 

to the updated JCQ guidelines, “This year the examination boards will not be applying any adjustments for 

special considerations or access arrangements. Schools and colleges should submit a Centre Assessment 

Grade that takes these into account when considering what a candidate would have achieved had the 

adjustment been applied.” 

 
The main points of the appeals procedure are as follows: 

1. Candidates may appeal only on the basis of perceived bias or discrimination.  

2. Appeals will not be accepted where professional judgement is challenged. 

If your son is unhappy with the centre assessed grades you can request an internal review/appeal if: 

 he believes that the College did not apply the procedure for generating centre assessed grades properly or 

fairly, 

 the process was not used consistently, or 

 the data that was used was incorrect. 

 

 

A student wishing to lodge a request for an internal appeal must do so by 12 noon 28th August, 2020. A request 

must be made to the Examinations Officer using the appropriate appeals form (on the College website), clearly 

outlining the rationale for the appeal. If you are unable to access the required form, please contact the College 

reception. You will receive acknowledgement of the request for an appeal, by email, within 3 working days. 

Following the receipt of a request for an internal appeal, the Head of Centre will instruct the Vice Principal 

(Curriculum) to instigate the College’s Internal Appeals Procedure and report the outcome to the candidate within 

10 working days of receipt of the request.   

 

 

 

 

 



 

 

The Internal Appeals Procedure is as follows: 

 
The Head of Centre will appoint an Appeals Committee, lead by the Vice Principal (Curriculum), Examinations 

Officer and one senior member of staff who was not previously involved in the final stage of the CAG in question, 

to investigate the request.  The Vice Principal will clarify if the correct data and procedures were applied 
consistently, properly and fairly in respect of arriving at the CAG for the student, via interview and review of the 

information with the appropriate members of staff. 

 The outcome of the investigation will be reported by the Vice Principal (curriculum) to the Principal, who will 

respond to the student, in writing, outlining whether or not an appeal will be submitted to the awarding body on 

their behalf.  If an error is identified, the College will inform the awarding body of the error and request that the 

error is corrected. 

A written record of the review will be kept and made available to the awarding body upon request. 

If the student disagrees with the outcome of the internal appeals procedure, he should access the College’s 

complaints procedure on the College website, in this case by writing to the Chairperson of the Board of 

Governors.  The Chairperson will be responsible for investigating and responding to the complaint in accordance 

with the College’s Complaints Policy. 

If the student remains dissatisfied with the College’s handling of the complaint, he can report his complaint and the 

College’s handling of it to the relevant awarding body. 

 

*It is important that all applications for appeal are received in the College by noon on Friday 28th August, 

2020. This will enable an appropriate timeframe for the process to be completed and forwarded to the 

relevant awarding body if required. Please note the final deadline for submissions of appeal to the awarding 

body from the College is 17th September 2020. 

  

  


